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Intent of Document

Review of Azure and Amazon Web
Services existing sign-up process for high
level comparison.

Razorfish to compile and make
recommendations for implementation.
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Azure sign-up process -

Home page

Flexible
Open
Rock Solid

Create account

£ Windows Azure

Free Trial overview page e

Verify account — code verified

user takes nine steps from the home page to a

Microsoft account Sign in

Windows Azure*

sign in

Billing address

Welcome! Here are some
resources to help you as you
explore Windows Azure.

aaaaaa manage

DEVELOP  COMMUN  ACCOUNT manage @I

S— s s @
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Amazon Web Services sign-up process - user takes nine steps fro

activation.

Entry — Free Account

Sign in or Create Account

_ o
25" amazon
¥ webservices®

Sign In or Create an AWS Account

Contact Info & Security Check

o'

Payment info & Billing Address

Login Credentials

i
<2t amazon
¥ webservices™

Login Credentials

oo
s amazon
7 webservices™

i
i

° Verify ID by Telephone - input #

o Verify PIN by Telephone — speak PIN #

L
fiiiamazon
W5 webservices™

o Verify Complete

£ Windows Azure

o
i
e
[=] Activating your account...
et
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Findings

Azure

Nine steps to account activation

Home page

Free Trial overview page

Microsoft account sign in

Create Account

Verify Account - input Mobile #
Verify Account - input code received
Verify Account - code verified

Billing & Account information
Welcome/Account Page

LN RWN R

Notes:

Amazon Web Services

Nine steps to account activation

Entry page

Sign in or Create Account

Login Credentials

Contact Info & Security Check
Payment info & Billing Address

Verify ID by Telephone - input #
Verify PIN by Telephone — speak PIN #
Verify by Telephone Complete
Activating Account

WONOUL WM E

Step 3 Sign in has changed from Windows Live ID to Microsoft account.

The sign up process for Azure and AWS are essentially the same.

Azure uses a vertical accordion while AWS uses a horizontal accordion during the verification.
Security verification is similar with exception AWS requires you to verbally speak the code received.

15 Windows Azurer



Assumptions

Azure sign-up process

Microsoft account sign in page (step 3 from page 4) is a stand alone page and can’t be rolled into
a widget on a page.

Verifying your account (steps 5,6 & 7 from page 4) via phone/text code for security and fraud
prevention.

Billing and Account information (step 8 from page 4) via credit card to verify.

15 Windows Azurer



Recommendations

Overall we recognize the challenges of the current sign in process and we recommend shortening
the experience, providing elements of personalization and a greater sense of orientation
throughout the sign in/up process.

Current

Rationale

Change

Benefits

Home page

Free Trial overview page

Microsoft account sign in page

Create Account modal
Verify Account modal - input
Mobile #

Verify Account modal - input
code received

Verify Account modal - code
verified

£ Windows Azures

Azure Home does not explain
enough, appears light on
information.

The Free Trial overview provides
information for a 90-Day Free
Trial, what it contains and what
you can do.

No personalization for the user.

The modal vertical accordion
does not explain each step,
expectations are hidden and not
labeled.

Not easy to navigate.
The modal window size can be

increased to accommodate the
combined content and layout.

Combine the Home content with
Free Trial Overview.

Would like to display the user’s
name and surface targeted ads.

Applying a horizontal accordion
in a larger modal window.

Combined Create, Verify Account
interactions and Billing/Account
in one.

Steps are reduced and surfaces
more relevant content needed to
start the 90-day Free Trial.

Friendlier sign in and cross selling
opportunities.

Everything on one stage, labeled
and in view.

Increased room for combined
content and suggests easier
interaction.

The user can view what the next
interaction will be and can
prepare to input the required
information.



Current

Billing & Account information
modal

Welcome/Account Page

£ Windows Azurer

Recommendations (continued)

Rationale

Same as above.

Generic welcome message.

Does not provide a thank you
confirmation after submitting

billing and account information.

Change

Same as above.

Added a Thank you message for
billing and account submission,
user’s name, no charge reminder
& reiterating the 90-day Free
Trial.

Revised Portal CTA to Start Portal.

Added Explore now CTA button.

Benefits

Same as above.

More personalization,
confirmation that the account is
activated and an opportunity for
targeted messaging.

Adding the terminology “Start”
to the Portal CTA button and
Explore now CTA button helps
guide the user to the portal.

razorfish



Recommended Process

New Azure six step signh-up process

' 1 Microsoft " Create Account (accept Azure

Home & Free Trial account Terms of Use) modal
Overview page . ,
sign in page
Verify Account modal
Initial entry offering Free Mandatory sign in ' —input Mobile #
Trial and what the page via Microsoft —input code received
features. account or Sign up

now. — code verified

Billing & Account information
modal

Horizontal accordion combining
Create, Verify Account and Billing &
Account in three folds.

L7 Windows Azure

Welcome/
Account

Page

Welcome message
thanking the user
for providing their
credit card/billing
info & they can start
exploring their
account.

10



3

Get started for
free and scale up
as your traffic
grows.

LEARN MORE >

Terms of Use @

Easily deploy and
run Windows

Server and Linux
virtual machines.

LEARN MORE >

Create highly-
available,
infinitely scalable
applications.

LEARN MORE >

Navigation
1)| tryitfree @
features
2 .
Web Sites Virtual Machines  Cloud Services Big Data

Take advantage of
a fully compatible
enterprise-ready
Hadoop service.

LEARN MORE >

Free trial @

Media

Create, manage
and distribute
media in the
cloud.

LEARN MORE >

Anklet

Footer

£ Windows Azure
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Step 1 - Home & Free Trial
overview page

Notes:

The initial entry page has
content combined from the
Home and Free Trial pages.

The user lands on the home
page and is presented with
information for a 90-day free
trial.

The Value Propositions
(Features content) are surfaced
here allowing the user
opportunities to read a brief
description and allowed to learn
more by following the links.

Terms of use is linked and more
content expands or collapses
when the user clicks (will need
legal & compliance review).

Another option is migrating to
pg 13 and listing with the Terms
of Use check box #3.



A% Windows Azure-

sign in

Windows Live ID:

example555@hotmail.com

Password:

Can't access your account?

OKeep me signed in

Not your computer?
Don't have an Account yet? Get a single use code to sign in with

sign up (3@

©2012 Microsoft | Terms | Privacy

Help Center | Feedback

£ Windows Azure

Step 2 -
page

Notes:
We would recommend personalizing
this page by displaying the user’s name

and be able to surface targeted ads.

Possibly show what step the user is at in
the process.

razorfish



(3) CREATE ACCOUNT (¥)2)
90 - Day Free Trial

WHAT YOU’LL GET EVERY MONTH

@

Data transfers
20 GB outbound, unlimited

Cloud Services
750 small compute hours

750 HRS

Storage n Web Sites

35 GB with 50 M transaction

Data Transfers
20 GB outbound, unlimited

Can be extended to 1 year FREE

WHAT YOU’LL NEED WHAT WE’LL NEED
A mobile phone A credit card
To send you a verification code by text Required for proof of identity. No obligation to
message. purchase and no charge unless you explicitly remove
the spending limit.
<3> [] I'accept the Windows Azure Terms of Use. @ | United States ‘ |

(4) VERIFY ACCOUN{S)(3)

@ BILLING & ACCOUNT INFORMATION @

£ Windows Azure

Step 3 — Create Account modal

The modal window has
combined content from the
steps, Create Account, Verify
Account, Billing & Account
Information.

Step 3 - Create Account is
viewable in an expanded state
within the accordion.

There are three interaction
steps, all having expand and
collapse states when clicking the
CTA button.

User cannot continue to Step—4
until the user accepts the Terms
of Use by checking the box.

Alternative view showing the
entire Terms of Use here.

User selects Verify Account and
the accordion area for Create
Account collapses and Verify
Account expands for the next
step.

13



(3) CREATE ACCOUNT (3)

1

@ VERIFY ACCOUNT @

Please enter your mobile phone number below, so we can send you a verification code via phone call
or text message. Standard rates may apply. Privacy statement.

@ Send text message Call me

| | @ Send text message

?

@ BILLING & ACCOUNT INFORMATION @

£ Windows Azure

Step 4 - Verify Account modal

states

Notes:

The modal window has
combined content from the
steps, Create Account, Verify
Account, Billing & Account
Information.

The user has opened Step 4
Verify Account and is tasked by
submitting their mobile number.

Defaults to Send text message.
Call me is disabled. The user can
submit to receive a text
containing the verification code.
If the user can selected Call me
to receive an automated
message containing the
verification code. Send text
message would be disabled.

User submits mobile number.
Verification field, icon and label

are disabled until the user
submits their mobile number.

14



(3) CREATE ACCOUNT (3)

@ VERIFY ACCOUNT @

Please enter your mobile phone number below, so we can send you a verification code via phone call
or text message. Standard rates may apply. Privacy statement.

@ Send text message Call me

1 | XXX-XXX-XXXX | @ Send text message

2 | |@ Verification code

?

@ BILLING & ACCOUNT INFORMATION @

£ Windows Azure

15

Step 4 - Verify Account modal

states

Notes:

The modal window has
combined content from the
steps, Create Account, Verify
Account, Billing & Account
Information.

User has submitted their mobile
number.

Verification field, icon and label
are active. Once the user
receives a text or phone call
with a code and is tasked to
input the code for verification.



. 16
Step 4 - Verify Account modal

states
(3) CREATE ACCOUNT (3 ®
Notes:
(4) VERIFY ACCOUNT (¥) The modal window has
combined content from the
Please enter your mobile phone number below, so we can send you a verification code via phone call steps, Create Account, Verify
or text message. Standard rates may apply. Privacy statement. Account BiIIing & Account
/4
Information.
@ Send text message Call me

| 1 User has input their verification
2 code, verification is completed
| 6 Verified and the user can continue.
?

| XXX-XXX-XXXX

1) [ 869901

2 The icon and label changes to
verified.

@ BILLING & ACCOUNT INFORMATION @

£ Windows Azure



(3) CREATE ACCOUNT (3)

(3) VERIFY ACCOUNT (3)

Credit card type*
®VISA

Credit card number*

Ia' () ANVE RKAN] () DisCoviR
A lGERiss | T ‘

@ BILLING & ACCOUNT INFORMATION @

Name on card*

Billing address

Address line 1*

[ XXXXXXXXXXXXXXXX [ XXXXXXXXXXX
Expiration date* cvv*
< (12-15) [(2014%) XXX What's this?

Account information

First name”

[2001 Embarcadero | XXXXXXX |
Address line 2 Last name*

[- Optional [ XXXXXXX |
City” Company name

[San Francisco [~ Optional |
State* Zip code* Email*

(ca ¢) [94133 | XXXXXXXXXXX@razorfish.com ]

Country/region

Phone number*

[415 |- [ XXX-XXXX

4

privacy notice

Rate Plan

2
Cancel | | Finish

Subscription Agreement

£ Windows Azure

Step 5 - Billing & Account
Information modal

Notes:

The modal window has
combined content from the
steps, Create Account, Verify
Account, Billing & Account
Information.

@ The user is tasked with filling in
the necessary Credit Card,
Billing and Account information.

@ Once all the information is

provided the user can select the
finish to continue to the Thank
You message or can decide to
cancel the submission.

17



22 Windows Azure Q  mike.mcgehee@razorfish.com SIGN OUT

Step 6 — Welco

HOME ACCOUNT

subscriptions profile preview features Start Portal @

PRICING DEVELOP MANAGE COMMUNITY SUPPORT

Notes:

After the user has finished the
Welcome and Thank you John Smith Billing and Account step the
for submitting your billing & account information. There is no charge Welcome page appears. A
unless you explicitly remove the spending limit. personal message appears

) thanking the user for submitting
You can now start you 90-Day Free Trial Azure Account. S .
their information, no charge

e Here are some resources to help you. ,
Explore now @ reminder and about the 90 Day
s Free Trial.

. Revised the Portal CTA to Start

develop account manage Portal and takes the user to the
Learn how to build and deploy Windows Azure Track your Windows Azure usage and manage Use the management portal to configure and

applications by visiting the "Develop” section of  your subscription by visiting the "Account" control your Windows Azure services and PO rtal page'

the website section of the website. applications with the top right "Manage" button.

' Added Explore now CAT button
I —— and takes the user to the Portal

page.
DEVELOP COMMUN  ACCOUNT Manage @
DEVELOPER CENTER @ ACCOUNT CENTER @ MANAGEMENT PORTAL @
English (United States) 2011 Microsoft  Privacy statement ~ Trademarks Legal ContactUs  Give Us Feedback M‘

£ Windows Azure razorfish



Appendix

Azure slides 20-28
AWS slides 29-37
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£ Windows Azure

2% Windows Azure Q €  PoRTAL

HOME PRICING DEVELOP MANAGE COMMUNITY SUPPORT ACCOUNT
welcome features case studie Free trial (3)

Flexible.
Open.
Rock Solid.

/I Microsoft Public Cloud
/I Use any OS, Language, Database or Tool
/I Global Datacenters, up to 99.95% Monthly SLA

features 4 EERUE develop

+
learn more (3) learn more (3) learn more (3)

Get a technical deep dive into our new services and features.

HOME PRICING DEVELOP MANAGE COMMUNITY SUPPORT ACCOUNT

20



PORTAL

HOME  PRICING DEVELOP MANAGE COMMUNITY ~ SUPPORT  ACCOUNT

calculator purchase options member offers free trial

Windows Azure 90-day free trial

Try Windows Azure for free with no cost or obligations.

QZm+

your free trial  compute 750 small compute hours per month**
containg  Wweb sites 10 Shared Web Sites™*
relational database 1 Database Unit of SQL Database****
storage 35GB with 50,000,000 storage transactions.
bandwidth Unlimited inbound / 20GB Outbound

What can you do?

Web Sites Virtual Machines Cloud Services Media

Quickly deploy sites toa highly ~ Easily deploy and run Windows ~ Create highly scalable applications ~ Create, manage and distribute
scalable cloud environment. Server and Linux virtual machines.  in a rich PaaS environment. media in the cloud.

Get started now: Windows Azure 90-day free
trial

* AWindows Live ID and credit card are required for proof of identity. There is no abligation to purchase atthe end of the free tral. The trial includes monthly
allocations for use. If you exceed these allocations, a spending limit will apply and your service will be disabled until the beginning of the nextbilling month; you
will be required to redeploy your application and your subscription will expire atthe end of the trial. If you remove the spending limit, any usage in excess of the
monthly allocation will be charged at standard rates. At the end of the trial, any further usage will be charged at the standard rates. Once the spending limit has
been disabled, it cannot be enabled again.

** 750 total hours of a small compute instance used for either Cloud Services or Virtual Machines.

*** Ifyou elect o continue using Windows Azure after your Free Trial period, you will receive up to 10 Web Sites at no charge for an additional 12 months.

This enables customers to utilize $9.99 of Web Edition and $9.99 of Business Edition database per ith at our standard Pay-A: rates. Thi it
1o one, 1 GB Web Edition database or two, 100 MB Web per month and one, 1 GB B or two 100 MB By Editi
databases per month.
Howe PRCING oeveLor aNAGE communTy suppoRT AccounT
wakame Cauator overvew overvew o Contact Sunscrptons
Featuros Pucnase Optons  NET Wndows Evoms Foums proia
Gaso Stuaes Vamoar ofers Nodss Lnux parners Sorvea Dasnooars  Management Porial
oo Tl saa Soncos Nowsiror Faa

pre Downioads Eaucaton Logal

pymon Trust Camtar

Downoas
Engish (Unied States) ©2012Mcson Prvacy And Cookies  Tradomarks  ContaciUs  Give Us Fecaback  MIGHOS Ot

£ Windows Azure razorfish



¥ Windows Azure-

£ Windows Azure

Don't have an Account yet?

sign up (®

©2012 Microsoft | Terms | Privacy

sign in

Windows Live ID:

example555@hotmail.com

Password:

Can't access your account?

(O«Keep me signed in

Not your computer?
Get a single use code to sign in with

Help Center | Feedback

razorfish



CREATE ACCOUNT

90-Day Free Trial Detail

WHAT YOU'LL GET EVERY MONTH WHAT WE'LL NEED

Cloud Services & A mobile phone
750 small compute hours To send you a verification code by text

Storage message.
35 GB with S0M transactions B A credit card

750 HRS

35 GB

SQL Database Required for proof of identity. No

1 DU of Web & Business Edition  obligation to purchase and no charge
Data Transfers unless you explicitly remove the spendin
20 GB outbound, unlimited limit.

inbound

Web Sites

Can be extended to 1 year FREE

By clicking the Next button, | agree to the Windows Azure Preview Feature Terms of

£ Windows Azure razorfish




£ Windows Azure

CREATE ACCOUNT

Verify your account

Please enter your mobile phone number below, so we can send you a verification
code via phone call or text message. Standard rates may apply. Privacy statement

®Send text message OCall me

@ st s

Need help verifying your account?

razorfish




A text message has been sent

CREATE ACCOUNT

Verify your account

Please enter your mobile phone number below, so we can send you a verification
code via phone call or text message. Standard rates may apply. Privacy statement

®Send text message OCall me

(415) X XX =XXXX @ Send text message
@

Need help verifying your account?

£ Windows Azure razorfish




Success! Let's continue!

CREATE ACCOUNT

Verify your account

Please enter your mobile phone number below, so we can send you a verification
code via phone call or text message. Standard rates may apply. Privacy statement

®Send text message OCall me
(415) Xxx_xxxx @ Send text me

Need help verifying your account?

£ Windows Azure razorfish




Credit card type*
ovsa ol o=

Credit card number* Name on card*
| XXXXXXXXXXXXXXXX | | XXXXXXXXXXX
Expiration date*

cvv*
What's this?

Billing address Account information

Address line 1* First name*

[2001 Embarcadero | [ xxx000¢x |
Address line 2 Last name*

[- optional - | [ xxxxXXX |
City* Company name

[san Francisco | [ Optional - |
State* Zip code* Email*

[ca 4] [94133 | [x0000c0xxxx@razorfish.com |
Country/region

United States

Phone number*
[415 |- [ xxx-xxxx

[ Check here to indicate that you have read and agree to the Subscription Agreement and the Rate Plan. Your e-
mail and phone may be used to contact you regarding information for new subscribers, billing and your
subscription.

MI agree that Microsoft may also use my e-mail and phone to provide special offers regarding Windows Azure.

Cancel | I Next

Microsoft is committed to helping protect your privacy. For more info, see our privacy notice.

£ Windows Azure razorfish



! Windows Azure Q  mike.mcgehee@razorfish.com SIGN OUT

HOME PRICING DEVELOP MANAGE COMMUNITY SUPPORT  ACCOUNT

subscriptions profile preview features Portal (3)

a Welcome! Here are some
resources to help you as you
explore Windows Azure.

| =zzzmmeazzz: I

develop account manage

Learn how to build and deploy Windows Azure Track your Windows Azure usage and manage Use the management portal to configure and
applications by visiting the "Develop" section of  your subscription by visiting the "Account” control your Windows Azure services and

the website section of the website. applications with the top right "Manage" button.

DEVELOP COMMUN  ACCOUNT Mmanage @

DEVELOPER CENTER @ ACCOUNT CENTER @ MANAGEMENT PORTAL @

English (United States) © 2011 Microsoft ~ Privacy statement  Trademarks  Legal ContactUs  Give Us Feedback m

£ Windows Azure razorfish



£ Windows Azure

AWS Products & Solutions +

Low Cost Instant Elasticity

Enresto +

erv
Open & Flexible  Secure
1

Pay-as-you go, no iy deploy y
upfront expenses or  application. Scale.

long-term commitments. - resources up or down
based on d

n demand.

Featured Events
View all upcoming events »

Invent a

Ws|

Products & Services
View all products & services >
Compute

Scale to meet your application demands,
whether one server o 3 large cluster. Choose

ter, it

Learn more about sessior
speakers and mark your

Database

technology platform
on AWS. You have ful  built and managed by
control Amazon.

@) waomicoon v Engien v

Dovelopers +  Support +

reate an AWS account for free,
Only pay for what you use.

Foursquare saved 50% with AWS.~
What will you save on the AWS Cloud?

> Leam ore

Recent News

Announcements | Media Coverage

managed MySQL, Oracke and SQL Server

10+
operating systems.

+ Amazon Elastic Compute Cloud (EC2)
» Amazon Elastic MapReduce (EMR)

software, or non-relational database solutions.
»Amazon DynamoDe
» Amazon Relational Database Service (RDS)

Announcing Expanded Free Support,
New Features, Lower Pricing.

Storage

Networking

"ﬁ.ﬂ__&.

g and
retrieving any amount of cata, any time,

> Amazon Simple Storage Service (53)
+ Amazon Elastic Block Store (BS)

Solutions

View allsolutions >

Application Hosting

Access a rellabie, on-demand Infrastructure to
power your applications, from hosted internal

both inside and outside the cloud. :

= Amazon Virtual Private Cloud (VPC)
+ Amazon Routes3

Web Applications
Host your website, whether a blog or a ighiy-.
avalable global website, with AWS's scalable

+ Read More

High Performance Computing

+ Read More

Backup and Storage

Easily run your

‘workloads with instant as- it
you go pricing. Inexpensive data storage services.
+ Read More: + Read More

My AWS Free Usage Tier Now Includes Windows

BN Feceve 750 s per o s £C2 Wioso incowsSer o
Ironc s Wi o nro £ S e U T

+ Leam More:

Amazon EC2

‘CloudWatch Metrics for EC2 Status.
Cnecks

71 Easiy DKIN-Sign Your Emais with

18
-
18
=
17

AWS Elastic Beanstalk Now Avallable
in US West (Oregon) and US West
(Northern Calfornia)

72

Announcing MFA-protected APT access.

View more announcements » SRS

AWS Marketplace

Find and buy software that runs i the AWS Clowd.
Launch wih 1-Cick and pay by he hour

AWS Support

AWS Support is 3 one-on-one fast-response:
support channel.

How Are Companies Using Amazon Web Services?

View all case studies >

GlobalBlue

i HAeN ?ag: nasasqame S50 19

Power

“The ability to move a key system to the cloud and get back into production was key. Additionally, we avoided significant costs with BI
Reporting Factory including $800,000 in CapEx costs and $5,000-$8,000 per month in OpEx costs which would have otherwise gone
to on-premise infrastructure expenses.”

afi SVP-CTO, Global B

Read Global Blue’s success story

e o Onypy brseatyou e, (SERED

Developer Resources Manage Your Account About AWS
i Cataiog Management Console AboutUs
‘Sample Code & Lirar Aecount Actviy Events
Dev Tools 8.5DKs Usage Repors Careers atAWS
Documentaton personalinematon Contatus
Acles & Tuorials

AWS Biog

Securty Gredentials Press Reiases.
P

Legal

< Support

o s sopon Iofl [ ol ]

Discusson Forums
v We are Hiring

e wawsl%

StoToms  Priacy ol €2012, Amazon Web Services LLCor s afiats. Al ghs resarva
An amazoncom company

razorfish
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U7 webservices”

Sign In or Create an AWS Account

You may sign in using your existing Amazon.com account or you can create a new account by selecting "I
am a new user."

My e-mail address is: = XXXX.Xxxxxxx@razorfish.com

(O Tam anew user.

(O Iam areturning user
and my password is:

l
= o

Forgot your password?
Has your e-mail address changed?

Learn more about AWS Identity and Access
Management and AWS Multi-Factor Authentication,
features that provide additional security for your AWS
Account.

About Amazon.com Sign In

Amazon Web Services uses information from your Amazon.com account to identify you and allow access to Amazon Web Services. Your use
of this site is governed by our Terms of Use and Privacy Policy linked below.

Terms of Use | Privacy Policy ©® 1996-2012, Amazon.com, Inc. or its affiliates
An amazoncom. company
R

£ Windows Azure razorfish
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‘“ramazon

° =I webservices”
Login Credentials

Use the form below to create login credentials that can be used for AWS as well as Amazon.com.

My name is:  XXXX

My e-mail address is: = XXXXXXXXXXX@razorfish.com

Type it again: XXXX.XXXXXXX@razorfish.com

note: this is the e-mail address that we
will use to contact you about your
account

Enter a new password: *e*e**cee }

Type It aga'n: |eo0cecee ‘

About Amazon.com Sign In

Amazon Web Services uses information from your Amazon.com account to identify you and allow access to Amazon Web Services. Your use
of this site is governed by our Terms of Use and Privacy Policy linked below.

Terms of Use | Privacy Policy ©® 1996-2012, Amazon.com, Inc. or its affiliates
An amazoncom. company
N’

£ Windows Azure razorfish



£ Windows Azure

Contact Information

* required flelds

Full Name*: [ XXX XXXXXXX ]

Company Name: | ‘

Country*: [ united States

Address Line 1°: 2001 Embarcadero
Street address, P.O. box, company name, ¢/o

Address Line 2: [
Apartment, sulte, unit, bullding, floor, etc.

City*: [San Francisco ]
State, Province or Region*: 1CA

ZIP or Postal Code“: (94133

Phone

|
|
|

' 415-369-6372

Security Check

Try a different Image

Type the characters in the | ;nur |

*e
above image*: Having Trouble? Contact us.

Amazon Web Services Sign Up

AWS Customer Agreement

@ Check here to indicate that you have read and agree to the terms of the

Amazon Web Services Customer Agreement.

About Amazon.com Sign In

‘Amazon.com Sign In allows you to log In to applications that use Amazon technology using your Amazon.com account. To protect your Information, you should only enter your
‘Amazon.com e-mall address and password Into a web site If the address of the site starts with https://www.amazon.com (see your browser address bar to check this). You can find

out about how your personal Information Is protected In our Privacy Notice.

Terms of Use | Privacy Policy © 2012 Amazon Web Services LLC or Its affillates. All rights reserved.

An amazoncom. company

razorfish
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TEramazon
° 57 webservices" Amazon Web Services Sign Up

PAYMENT METHOD

Enter Your Payment Information Below

Your credit card will not be charged until you begin using AWS, and many of your applications and uses of AWS may be able to
operate within the AWS free usage tier. If your monthly usage goes beyond the free tier, your AWS service charges will be billed to
the credit card you provide below. View detailed service pricingﬁI

* required flelds

Credit Card":

Card Number-*: [ ]

Cardholder's Name*:
Expiration Date*:

Enter Your Billing Address
Select the billing address associated with your credit card.

(®) Use my contact address as my billing address
(2001 Embarcadero, San Francisco, CA 94133, US, (415) 369-6372)

() Enter a new address

Privacy Policy | Customer Agreement
© 2012 Amazon Web Services LLC or Its affillates. All rights reserved.

An amazoncom. company

razorfish
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Amazon Web Services Sign Up

=z
‘.
-
QD
i
> -

v v !

1
CREATE ACCOUNT PAYMENT METHOD IDENTITY VERIFICATION CONFIRMATION

In order to complete the sign up process, we will need to verify your identity.

Identity Verification by Telephone
After you provide a telephone number where you can be reached below, you will then be called immediately by an automated

system and prompted to enter the PIN number over the phone. Once completed, you'll be able to proceed to review your account
details. Please follow the 3 simple steps below.

!. EI’OV!EE a EEHEPHOI'IG numger

Please enter your information below and click the "Call Me Now" button.

Country Code: | United States (+1) %) Phone number: | (415) 369-6372 | ext: |

| ! Ea" ||n progress I

. laentity verircation compiete

Privacy Policy | Customer Agreement
© 2012 Amazon Web Services LLC or Its affillates. All rights reserved.
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CREATE ACCOUNT PAYMENT METHOD IDENTITY VERIFICATION CONFIRMATION

In order to complete the sign up process, we will need to verify your identity.

Identity Verification by Telephone

After you provide a telephone number where you can be reached below, you will then be called immediately by an automated
system and prompted to enter the PIN number over the phone. Once completed, you'll be able to proceed to review your account
details. Please follow the 3 simple steps below.

¥ Provide a telephone number

Call in progress to 1 (415) 369-6372

Please follow the instructions on the telephone and key in the following Personal Identification Number (PIN) on your telephone
when prompted.

Your PIN: 2479

If you have not yet received a call at the number indicated above please wait.
This page will automatically update with what you need to do next.

|3. Identity verification complete l

Privacy Policy | Customer Agreement
© 2012 Amazon Web Services LLC or Its afflllates. All rights reserved.
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CREATE ACCOUNT PAYMENT METHOD IDENTITY VERIFICATION CONFIRMATION

In order to complete the sign up process, we will need to verify your identity.

Identity Verification by Telephone

After you provide a telephone number where you can be reached below, you will then be called immediately by an automated
system and prompted to enter the PIN number over the phone. Once completed, you'll be able to proceed to review your account
details. Please follow the 3 simple steps below.

v Provide a telephone number

v Call to 1 (415) 369-6372

3. Identity verification complete

Your identity has been verified successfully

Privacy Policy | Customer Agreement
© 2012 Amazon Web Services LLC or Its affillates. All rights reserved.
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Amazon Web Services Sign Up

CONFIRMATION

[—] Activating your account...
We are in the process of activating your account so that you can begin using AWS.

We will notify you by e-mail at mike.mcgehee@razorfish.com once the verification is
complete. You will then be able to begin using all AWS Infrastructure Services. For most
customers, this process only takes a couple of minutes (but can sometimes take a few hours
if additional account verification is required). As part of the account activation process, a $1
authorization will be placed on the payment method (normally, a Debit or Credit Card) to
make sure your payment method is valid. This authorization is not a charge, but your bank
may hold the authorized funds as unavailable until the authorization expires

Start Exploring Amazon Web Services Sign Up For AWS Support

= Products & Services AWS Support is a one-on-one, fast response support
channel to help you build and run applications on AWS.
With pay-by-the-month pricing and an unlimited number
= Documentation of support cases, you are not constrained by long-term
= FAQs support contracts or limited support privileges.

= Discussion Forums [ Sign Up Now °\ > Learn more

= Detailed Service Pricing
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