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Create a Service Request

What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change
O I have a question about an Avaya product

Need to order replacement parts? Click here

o Choose your starting point

Choose your Sold To Enter your serial #

[ enter your sold to [w] or |

Don’t Know Either? >

e Problem Details

e Contact Information
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Create a Service Request

What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change
O I have a question aboutan Avaya product

Need to order replacement parts? Click here

o Choose your starting point

Choose your Sold To Enter your serial #

100455823 - 2842 Circle Dr., Dallas,.. [ ¥ | or

1004558225 - 1616 Triangle Dr. Dallas, TX
1004558226 - 8675 Cypress Blvd. Dallas, TX
1004558227 - 2842 Circle Dr. Dallas, TX
1004558228 - 1875 S quare St. Dallas, TX
1004558229 - 1258 Windsor St Dallas, TX
1004558230 - 2842 Circle Dr,, Dallas, TX
1004558231 - 1875 S quare St. Dallas, TX
1004558232 - 2842 Circle Dr. Dallas, TX
1004558233 - 7845 Windsor St. Dallas, TX
1004558234 - 8680 Cypress Blvd. Dallas, TX

e Problem Details

e Contact Information
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Create a Service Request

What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change
O I have a question about an Avaya product

Need to order replacement parts? Click here

o Choose your starting point

Choose your Sold To Enter your serial #

[100455823 - 2842 Circle Dr., Dallas, TX[ ¥] or [

Don’t Know Either? >

e Problem Details

e Contact Information
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Create a Service Request

What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change
O I have a question about an Avaya product

Need to order replacement parts? Click here

o Choose your starting point

Choose your Sold To Enter your serial #

[ | or [4s1se4sxc

Don’t Know Either? >

e Problem Details

e Contact Information
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Create a Service Request

What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change

O I have a question aboutan Avaya product

Need to order replacement parts? Click here

c Choose your starting point

Choose your Sold To Enter your serial #

[ | or [

Don’t K Ei 2w

Location v

Nortel Site ID
Product

Nickname

Dall

1616 Triangle Dr. Dallas, TX
8675 Cypress Blvd. Dallas, TX
1875 Square St. Dallas, TX
1258 Windsor StDallas, TX
2842 Circle Dr. Dallas, TX
1875 Square St. Dallas, TX
2842 Circle Dr. Dallas, TX
7845 Windsor St. Dallas, TX
8680 Cypress Blvd. Dallas, TX
Circle Dr. Dallas, TX

o Problem Details

e Contact Information
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Create a Service Request

What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change
O I have a question about an Avaya product

Need to order replacement parts? Click here

o Choose your starting point

Choose your Sold To Enter your serial #

[ [ or [

Don’t Know Either? w

[ tocation [»]

[ 2842 circle Dr. Dallas, Tx |

e Problem Details

e Contact Information
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Create a Service Request

What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change
(O 1have a question about an Avaya product

Need to order replacement parts? Click here

0 Choose your starting point

Choose your Sold To Enter your serial #

[100455823 - 2842 Circle br, Dallas, x| w] or [ |

Asset List Show:  (Aposus  [¥) M € temi-100f57items B M

Select PRODUCT NAME v CUSTOMER 7 LOCATION ¥ ASSET NICKNAME - SERIAL# v SOLDTO ¥
O Avaya Aura Comm M.. Razorfish Dallas, TX: 1616 Triangle Dr. M - RZF 251-5645-XC 0004555202
O Avaya Aura Comm M. Razorfish Dallas, TX: 8675 Cypress Blvd. M- RZF 451-5645-XC 0004555202 O
O Avaya Aura Comm M. Razorfish Dallas, TX: 1875 Square St. M- RZF 451-5645-XC 0004555202
O Avaya Aura Comm M.. Razorfish Dallas, TX: 2842 Circle Dr. oM-RZE 451-5645-XC 0004555202
O Avaya Aura Comm M.. Razorfish Dallas, TX: 2842 Circle Dr. M -RZF 451-5645-XC 0004555202
O Avaya Aura Comm M. Razorfish Dallas, TX: 2860 S quare St M- RzF 451-5645-XC 0004555202
O Avaya Aura Comm M.. Razorfish Dallas, TX: 2842 Circle Dr. CM-RZF 451-5645-XC 0004555202
O 1 Avayaaura commm. Razorfish Dallas, TX: 7845 Windsor St M- R2F 451-5645-XC 0004555202
o | Avaya Aura Comm M.. Razorfish Dallas, TX: 8680 Cypress Bivd. M- RZF 451-5645-XC 0004555202 =
€ € item1-100f57items P ¥
Can’t find your asset. Then choose a product? >
e Problem Details
e Contact Information
AboutAvaya |Contacts |Careers |Sitemap Terms of Use |Privacy Statement © 2009-2011 Avaya Inc.
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Create a Service Request

What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change
(O 1have a question about an Avaya product

Need to order replacement parts? Click here

0 Choose your starting point

Choose your Sold To Enter your serial #

[200455823 - 2842 Circle Dr,, Dallas, Tx| w] or |

Asset List show:  (Riposcs  [¥) M € iem1-100f57iems B M

Select PRODUCT NAME v CUSTOMER ¥ LOCATION ¥ ASSET NICKNAME v SERIAL# ¥ SOLDTO ¥
O Avaya Aura Comm M.. Razorfish Dallas, TX: 1616 Triangle Dr. M- RZF 451-5645-XC 0004555202 A
O Avaya Aura Comm M.. Razorfish Dallas, TX: 8675 Cypress Blvd. M- RZF 451-5645-XC 0004555202 [
O Avaya Aura Comm M.. Razorfish Dallas, TX: 1875 S quare St. M- RZF 451-5645-XC 0004555202
O Avaya Aura Comm M.. Razorfish Dallas, TX: 2842 Circle Dr. M -RZF 451-5645-XC 0004555202
O Avaya Aura Comm M.. Razorfish Dallas, TX: 2842 Circle Dr. M - RZF 451-5645-XC 0004555202
O Avaya Aura Comm M.. Razorfish Dallas, TX: 2860 S quare St M- RZF 451-5645-XC 0004555202
O Avaya Aura Comm M.. Razorfish Dallas, TX: 2842 Circle Dr. e 451-5645-XC 0004555202
O | Avaya Aura Comm M. Razorfish Dallas, TX: 7845 Windsor St M- R2F 451-5645-XC 0004555202
O 1 AvayaAum commm. Razorfish Dallas, TX: 8680 Cypress Blvd. - 451-5645-XC 0004555202 3
€ € tem1-100f57items P ¥
Can’t find your asset. Then choose a product? >
6 Problem Details
e Contact Information
AboutAvaya |Contacts |Careers |Sitemap Terms of Use |Privacy Statement © 2009-2011 Avaya Inc.
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Create a Service Request

What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change
(O 1have a question about an Avaya product

Need to order replacement parts? Click here

0 Choose your starting point

Choose your Sold To Enter your serial #

[100455823 - 2842 Circle Dr, Dallas, TX| w| | ]

Asset List show:  (Riposus (%) M € iem1-100f57iems B M

Select PRODUCT NAME v CUSTOMER 7 LOCATION ¥ ASSET NICKNAME v SERIAL# ¥ SOLDTO ¥
o Avaya Aura Comm M.. Razorfish Dallas, TX: 1616 Triangle Dr. M - RZF 451-5645-XC 0004555202 A
O Avaya Aura Comm M.. Razorfish Dallas, TX: 8675 Cypress Blvd. M- RZF 451-5645-XC 0004555202
O Avaya Aura Comm M.. Razorfish Dallas, TX: 1875 S quare St. M- RZF 451-5645-XC 0004555202
O Avaya Aura Comm M.. Razorfish Dallas, TX: 2842 Circle Dr. M - RZF 451-5645-XC 0004555202
@) Avaya Aura Comm M.. Razorfish Dallas, TX: 2842 Circle Dr. CM=R2F 451-5645-XC 0004555202
O Avaya Aura Comm M.. Razorfish Dallas, TX: 2860 S quare St. M- RZF 451-5645-XC 0004555202
® Avaya Aura Comm M.. Razorfish Dallas, TX: 2842 Circle Dr. T 451-5645-XC 0004555202
O 1 Avaya Aura Comm M. Razorfish Dallas, TX: 7845 Windsor St oM - RZF 451-5645-XC 0004555202
O | Avaya Aura Comm M.. Razorfish Dallas, TX: 8680 Cypress Blvd. M -RZF 451-5645-XC 0004555202 =
€ € item1-100f57items P Pl
Can’t find your asset. Then choose a product? >
0 Problem Details
e Contact Information
AboutAvaya |Contacts |Careers |Sitemap Terms of Use |Privacy Statement © 2009-2011 Avaya Inc.
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Create a Service Request

What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change

O I have a question aboutan Avaya product

Need to order replacement parts? Click here

o Choose your starting point

Choose your Sold To Enter your serial #

[100455823 - 2842 Circle Dr,, Dallas, TX[ w] |

Selected Asset

PRODUCT CUSTOMER LOCATION

< back to results

NICKNAME SERIAL # SOLD TO

Avaya Aura Communication Manager Razorfish Dallas, TX: 2842 Circle Dr. CM - RZF 451-5645-XC 0004555202

o Problem Details

e Contact Information

< back to results

AboutAvaya |Contacts |Careers |Sitemap

Terms of Use |Privacy Statement © 2009-2011 Avaya Inc.
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Create a Service Request

What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change
(O 1have a question about an Avaya product

Need to order replacement parts? Click here

0 Choose your starting point

I Location IVI I 2842 Circle Dr. Dallas, TX

Asset List show:  (Aprosues  [¥) M € tem1-100f57items B M

Select PRODUCT NAME v CUSTOMER ¥ ASSET NICKNAME - SERIAL # + soLDTO ¥ LOCATION
O Avaya Aura Comm M.. Razorfish M - RZF 451-5645-XC e Dallas, TX: 2842 Circle Dr. A
—
O Avaya Aura Comm M. Razorfish CM - RZF 451-5645-XC 0004555202 Dallas, TX: 2842 Circle Dr.
O Avaya Aura Comm M.. Razorfish M - RZF 451-5645-XC ou==5202 Dallas, TX: 2842 Circle Dr.
O Avaya Aura Comm M.. Razorfish M- RZF 451-5645-XC 0004555202 Dallas, TX: 2842 Circle Dr.
O Avaya Aura Comm M.. Razorfish CM - RZF 451-5645-XC (rertdazie) Dallas, TX: 2842 Circle Dr.
O Avaya Aura Comm M. Razorfish CM - RZF 451-5645-XC 0004555202 Dallas, TX: 2842 Circle Dr.
O Avaya Aura Comm M.. Razorfish CM - RZF 451-5645-XC 0004555202 Dallas, TX: 2842 Circle Dr.
O ! Avaya Aura Comm M.. Razorfish M - RZF 451-5645-XC 0004555202 Dallas, TX: 2842 Circle Dr.
O 1 Avaya Aura Comm M.. Razorfish M- RZF 451-5645-XC C0C2=R5202 Dallas, TX: 2842 Circle Dr. 3
€4 € item1-100f57items P P
Can’t find your asset.then choose a productv
Enter your Sold To Enter your Product
100455823 - 2842 Circle Dr., Dallas, TX or Avaya A
Avaya Aura Application E nablement S ervices
Avaya Aura Collaboration S erver
Avaya Aura Communication Manager
Avaya Aura Communication Manager Branch
Problem Details Avaya Aura Communication Manager Messaging
Avaya Aura Communication
Avaya Aura Contact Center
Avaya Aura Experience Portal
Avaya Aura Media S ervices
Contact Information| avayaauwa wesssgine
J
AboutAvaya |Contacts |Careers |Sitemap Terms of Use |Privacy Statement © 2009-2011 Avaya Inc.
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Create a Service Request

What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change
(O 1have a question about an Avaya product

Need to order replacement parts? Click here

0 Choose your starting point

[_tocation |w | [ 2842 circle Dr. Dallas, Tx
Selected Product < back to results
PRODUCT CUSTOMER LOCATION NICKNAME SERIAL # SOLD TO
Avaya Aura Communication Manager Razorfish Dallas, TX: 2842 Circle Dr. CM - RZF 451-5645-XC 0004555202

< back to results

e Problem Details

e Contact Information

AboutAvaya |Contacts |Careers |Sitemap Terms of Use |Privacy Statement © 2009-2011 Avaya Inc.
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< Back to Avaya

Avaya<Cogo Support Products | Downloads & Documents | Service Requests | Parts Replacement

| l Seerli l Browse Login
Support Library

Create a Service Request

What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change

O I need consultation from Avaya

Need to order replacement parts? Click here

Please identify a product and related problem.

o Choose your starting point

Asset < back to results.
PRODUCT CUSTOMER LOCATION NICKNAME SERIAL # SOLD TO
Avaya Aura Comm Manager Razorfish Dallas, TX: 2842 Circle Dr. CM - RZF 451-5645-XC 0004555202

< back to results

e BProblem Details

Problem statement *required

reset password
Suggested solutions to your problem

[pdf] Application Notes for Integrated Research PROGNOSIS IP ...
. for the two Avaya Communication Manager systems with ... 5022 of the Media
Servers by default. ... login account and password, expand Configurations ...

aya. OGNOSIS-CM.pdf - Feb. 02 2007

[pdf] Application Notes for Magnetic North Optimise VolP Call ...

.. that was administered on Avaya Communication Manager on the ... password

in the Confirm S witch Password field ... SSL field can be left at the default. ...

htt do?f=/publ /Optimise_IP_ACM.pdf - Apr. 30 2006

Avaya Support- Avaya Aura® System Manager - Product
... H.323 endpoints can cause a Avaya Aura® Communication Manager (CM)
reset if steps ... Restore on Avaya Aura® System Manager 6.1 release .
1/AII_Notices - 291k

Avaya - DevConnect Program - Avaya one-X® Deskphone ...
.. The title and default prompt line message displayed .. as keypad entry of hidden
page passwords. ... of Avaya Aura® Communication Manager and SIP ...
https://devconnect.avaya.com/public/dyn/d_dyn.jsp?fn=564 - 28k

Avaya Aura & Unified Communication [Archive] - Avaya ...
.. Full Version : Avaya Aura & Unified C ... Password; C

audio settings reset for no ... Session Manager 6.X; Installing VPFM on ...
.php/f-2.html - 19k

Description

- issue? .
Describe in your best words the nature of the issue? * required

I'm unable to acess my terminal and reset my password. | get an response that says “Invalid Login Credentials?”

What steps have you taken to try and repair it? * required

Researching the articles and asking co-workers?

Model numbers if known of affected equipment? * required

7940

Additional comments

I’'m located in Dallas Texas.Try numerous times to change pwd and getan error message at top of screen — due to
technical issues pwd can’t be changed at this time — try again later. Same message — talk to a rep who says she will
change the expiration date on certificate — but she runs into problems. No luck so back to trying to change pwd. Have

many emails with link to change pwd — same error message every time.

Severity *required

O 1-Critical: Total Out of Service condition. The supported Productis totally out of service with NO acceptable
workaround resulting in a loss of service affecting all users ata single site
If a critical severity is selected, user must provide an additional contact person for the ticket.

O 2-High: >= 25% impact to service, quality, availability, etc The supported Product is operating with severely reduced
functionality causing significantimpact to the Communication's business operations or the loss of service impacting
twenty five (25) percent or more of all users ata single site. ProductAlarms identified as Major by ExpertSystems.
If a high severity is selected, user must provide an additional contact person for the ticket.

@ 3-Medium: < 25% impact The supported Productis operating with reduced functionality causing little to no impact
to the Communication's business operations or the loss of service impacting less than twenty five (25) percent of all
users ata single site. ProductAlarms identified as Minor by Expert S ystems.

[0 1 need to request out of hours support.

O 4-Low: No impact to Communication service. The supported Productis operating with full functionality and a

service request for information on features, configuration or use of the supported product needs to be tracked to
completion. Includes consultation, records correction & administrative.

Attachments
Click "Choose file" to select a file. You can attach files up to a total size of 4 GB. (Please purge sensitive data prior to submission)

P picturthkhivei795.ipg (113 KB) [remove |

P picturhkhivg[795.jpg (113 KB) [Remove |

@ victurihkhivgi795.jpg (113 KB) (Remove |

e @cContact Information

Primary Contact Change
Name Leila Abbey

Status Active

Email labbey@crosstelecom.com

phone#  952-456-3956

AboutAvaya |Contacts |Careers |Sitemap Terms of Use |Privacy Statement © 2009-2011 Avaya Inc.
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Contact Results [ q] 100 Results

Sort soLpTo  ~ | | ADDRESS ~ ~ PHONE ¥ | EMAIL ¥

0004555203 Abreu Ramon Dallas, TX: 8675 Cypress Blvd. 8884563990 rabreu@crosstelecom.com
0004555205 Allen Samuel Dallas, TX: 1875 Square St. 8176943343 samuelallenjr@yahoo.com
0004555207 Anderson Jon Dallas, TX: 2842 Circle Dr. 9524563292 janderson@crosstelecom.com  Edit.

0004555209 Aponte Javier Dallas, TX: 2842 Circle Dr. 4078351114 japonte@crosstelecom.com Edit

o 0004555211 Burks Steve Dallas, TX: 8680 Cypress Blvd. 9524563386 sburks@crosstelecom.com Edit.
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Create a Service Request

‘What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change
O I need consultation from Avaya

Need to order replacement parts? Click here

Please identify a product and related problem.

o Choose your starting point

Asset

PRODUCT CUSTOMER
Avaya Aura Comm Manager Razorfish
e BProblem Details
Problem statement *required

reset password

Suggested solutions to your problem

[pdf] Application Notes for Integrated Research PROGNOSIS IP ...

.. for the two Avaya Communication Manager systems with ... 5022 of the Media
Servers by default. ... login account and password, expand Configurations ...

aya. OGNOSIS-CM.pdf - Feb. 02 2007

[pdf] Application Notes for Magnetic North Optimise VolP Call ...

.. thatwas administered on Avaya Communication Manager on the .. password
in the Confirm S witch Password field ... SSL field can be left at the default. ...
hty do?f=/publ

Avaya Support- Avaya Aura® System Manager - Product
... H.323 endpoints can cause a Avaya Aura® Communication Manager (CM)
reset if steps ... Restore on Avaya Aura® System Manager 6.1 release .
1/AII_Notices - 291k

Avaya - DevConnect Program - Avaya one-X® Deskphone ...
... The title and default prompt line message displayed .. as keypad entry of hidden
page passwords. ... of Avaya Aura® Communication Manager and SIP ...
https://devconnect.avaya.com/public/dyn/d_dyn.jsp?fn=564 - 28k

Avaya Aura & Unified Communication [Archive] - Avaya ...
.. Full Version : Avaya Aura & Unified C ... Password; C

audio settings reset for no ... Session Manager 6.X; Installing VPFM on ...

.php/f-2.html - 19k

Description

Describe in your best words the nature of the issue?

I'm unable to acess my terminal and reset my password. | get an response that says “Invalid Login Credentials?”

What steps have you taken to try and repair it?

Researching the articles and asking co-workers?

Model numbers if known of affected equipment?

7940

Additional comments

/Optimise_IP_ACM.pdf - Apr. 30 2006

< backtoresults
LOCATION NICKNAME SERIAL # SOLD TO
Dallas, TX: 2842 Circle Dr. CM - RZF 451-5645-XC 0004555202
< back to results
* required

* required

* required

I’'m located in Dallas Texas.Try numerous times to change pwd and getan error message at top of screen — due to
technical issues pwd can’t be changed at this time — try again later. Same message — talk to a rep who says she will
change the expiration date on certificate — but she runs into problems. No luck so back to trying to change pwd. Have

many emails with link to change pwd — same error message every time.

Severity *required

®)
O

®

®)

1-Critical: Total Out of S ervice condition. The supported Product s totally out of service with NO acceptable
workaround resulting in a loss of service affecting all users ata single site

If a critical severity is selected, user must provide an additional contact person for the ticket.

2-High: >= 25% impact to service, quality, availability, etc The supported Product s operating with severely reduced
functionality causing significantimpact to the Communication's business operations or the loss of service impacting

twenty five (25) percent or more of all users ata single site. ProductAlarms identified as Major by Expert Systems.
If a high severity is selected, user must provide an additional contact person for the ticket.

3-Medium: < 25% impact The supported Productis operating with reduced functionality causing little to no impact
to the Communication's business operations or the loss of service impacting less than twenty five (25) percent of all

users ata single site. ProductAlarms identified as Minor by Expert S ystems.

M 1 need to request out of hours support.

4-Low: No impact to Communication service. The supported Product is operating with full functionality and a

service request for information on features, configuration or use of the supported product needs to be tracked to
completion. Includes consultation, records correction & administrative.

Attachments
Click "Choose file" to select a file. You can attach files up to a total size of 4 GB. (Please purge sensitive data prior to submission)

P picturthkhivei795.ipg (113 KB) [remove |

P picturhkhivg[795.jpg (113 KB) [Remove |

@ victurihkhivgi795.jpg (113 KB) (Remove |

e @cContact Information

* required
Primary Contact Change Additional Contact
Name  Jon Anderson Name | ]
Email janderson@crosstelecom.com Email [ ]
Phone # 952-456-3292 Phone# [ |

AboutAvaya |Contacts |Careers |Sitemap
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Create a Service Request

‘What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change
O I need consultation from Avaya

Need to order replacement parts? Click here

Please identify a product and related problem.

o Choose your starting point

Asset

PRODUCT CUSTOMER
Avaya Aura Comm Manager Razorfish
e BProblem Details
Problem statement *required

reset password

Suggested solutions to your problem

[pdf] Application Notes for Integrated Research PROGNOSIS IP ...

.. for the two Avaya Communication Manager systems with ... 5022 of the Media
Servers by default. ... login account and password, expand Configurations ...

aya. OGNOSIS-CM.pdf - Feb. 02 2007

[pdf] Application Notes for Magnetic North Optimise VolP Call ...

.. thatwas administered on Avaya Communication Manager on the .. password
in the Confirm S witch Password field ... SSL field can be left at the default. ...
hty do?f=/publ

Avaya Support- Avaya Aura® System Manager - Product
... H.323 endpoints can cause a Avaya Aura® Communication Manager (CM)
reset if steps ... Restore on Avaya Aura® System Manager 6.1 release .
1/AII_Notices - 291k

Avaya - DevConnect Program - Avaya one-X® Deskphone ...
... The title and default prompt line message displayed .. as keypad entry of hidden
page passwords. ... of Avaya Aura® Communication Manager and SIP ...
https://devconnect.avaya.com/public/dyn/d_dyn.jsp?fn=564 - 28k

Avaya Aura & Unified Communication [Archive] - Avaya ...
.. Full Version : Avaya Aura & Unified C ... Password; C

audio settings reset for no ... Session Manager 6.X; Installing VPFM on ...

.php/f-2.html - 19k

Description

Describe in your best words the nature of the issue?

I'm unable to acess my terminal and reset my password. | get an response that says “Invalid Login Credentials?”

What steps have you taken to try and repair it?

Researching the articles and asking co-workers?

Model numbers if known of affected equipment?

7940

Additional comments

/Optimise_IP_ACM.pdf - Apr. 30 2006

< backtoresults
LOCATION NICKNAME SERIAL # SOLD TO
Dallas, TX: 2842 Circle Dr. CM - RZF 451-5645-XC 0004555202
< back to results
* required

* required

* required

I’'m located in Dallas Texas.Try numerous times to change pwd and getan error message at top of screen — due to
technical issues pwd can’t be changed at this time — try again later. Same message — talk to a rep who says she will
change the expiration date on certificate — but she runs into problems. No luck so back to trying to change pwd. Have

many emails with link to change pwd — same error message every time.

Severity *required

®)
O

®

®)

1-Critical: Total Out of S ervice condition. The supported Product s totally out of service with NO acceptable
workaround resulting in a loss of service affecting all users ata single site

If a critical severity is selected, user must provide an additional contact person for the ticket.

2-High: >= 25% impact to service, quality, availability, etc The supported Product s operating with severely reduced
functionality causing significantimpact to the Communication's business operations or the loss of service impacting

twenty five (25) percent or more of all users ata single site. ProductAlarms identified as Major by Expert Systems.
If a high severity is selected, user must provide an additional contact person for the ticket.

3-Medium: < 25% impact The supported Productis operating with reduced functionality causing little to no impact
to the Communication's business operations or the loss of service impacting less than twenty five (25) percent of all

users ata single site. ProductAlarms identified as Minor by Expert S ystems.

M 1 need to request out of hours support.

4-Low: No impact to Communication service. The supported Product is operating with full functionality and a

service request for information on features, configuration or use of the supported product needs to be tracked to
completion. Includes consultation, records correction & administrative.

Attachments
Click "Choose file" to select a file. You can attach files up to a total size of 4 GB. (Please purge sensitive data prior to submission)

P picturthkhivei795.ipg (113 KB) [remove |
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@ victurihkhivgi795.jpg (113 KB) (Remove |
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Create a Service Request

‘What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change
O I need consultation from Avaya

Need to order replacement parts? Click here

Please identify a product and related problem.

o Choose your starting point

Asset

PRODUCT CUSTOMER
Avaya Aura Comm Manager Razorfish
e BProblem Details
Problem statement *required

reset password

Suggested solutions to your problem

[pdf] Application Notes for Integrated Research PROGNOSIS IP ...

.. for the two Avaya Communication Manager systems with ... 5022 of the Media
Servers by default. ... login account and password, expand Configurations ...

aya. OGNOSIS-CM.pdf - Feb. 02 2007

[pdf] Application Notes for Magnetic North Optimise VolP Call ...

.. thatwas administered on Avaya Communication Manager on the .. password
in the Confirm S witch Password field ... SSL field can be left at the default. ...
hty do?f=/publ

Avaya Support- Avaya Aura® System Manager - Product
... H.323 endpoints can cause a Avaya Aura® Communication Manager (CM)
reset if steps ... Restore on Avaya Aura® System Manager 6.1 release .
1/AII_Notices - 291k

Avaya - DevConnect Program - Avaya one-X® Deskphone ...
... The title and default prompt line message displayed .. as keypad entry of hidden
page passwords. ... of Avaya Aura® Communication Manager and SIP ...
https://devconnect.avaya.com/public/dyn/d_dyn.jsp?fn=564 - 28k

Avaya Aura & Unified Communication [Archive] - Avaya ...
.. Full Version : Avaya Aura & Unified C ... Password; C

audio settings reset for no ... Session Manager 6.X; Installing VPFM on ...

.php/f-2.html - 19k

Description

Describe in your best words the nature of the issue?

I'm unable to acess my terminal and reset my password. | get an response that says “Invalid Login Credentials?”

What steps have you taken to try and repair it?

Researching the articles and asking co-workers?

Model numbers if known of affected equipment?

7940

Additional comments

/Optimise_IP_ACM.pdf - Apr. 30 2006

< backtoresults
LOCATION NICKNAME SERIAL # SOLD TO
Dallas, TX: 2842 Circle Dr. CM - RZF 451-5645-XC 0004555202
< back to results
* required

* required

* required

I’'m located in Dallas Texas.Try numerous times to change pwd and getan error message at top of screen — due to
technical issues pwd can’t be changed at this time — try again later. Same message — talk to a rep who says she will
change the expiration date on certificate — but she runs into problems. No luck so back to trying to change pwd. Have

many emails with link to change pwd — same error message every time.

Severity *required

®)
®

©)

®)

1-Critical: Total Out of S ervice condition. The supported Product s totally out of service with NO acceptable
workaround resulting in a loss of service affecting all users ata single site

If a critical severity is selected, user must provide an additional contact person for the ticket.

2-High: >= 25% impact to service, quality, availability, etc The supported Product s operating with severely reduced
functionality causing significantimpact to the Communication's business operations or the loss of service impacting

twenty five (25) percent or more of all users ata single site. ProductAlarms identified as Major by Expert Systems.
If a high severity is selected, user must provide an additional contact person for the ticket.

3-Medium: < 25% impact The supported Productis operating with reduced functionality causing little to no impact
to the Communication's business operations or the loss of service impacting less than twenty five (25) percent of all

users ata single site. ProductAlarms identified as Minor by Expert S ystems.

[0 1 need to request out of hours support.

4-Low: No impact to Communication service. The supported Product is operating with full functionality and a

service request for information on features, configuration or use of the supported product needs to be tracked to
completion. Includes consultation, records correction & administrative.

Attachments
Click "Choose file" to select a file. You can attach files up to a total size of 4 GB. (Please purge sensitive data prior to submission)

P picturthkhivei795.ipg (113 KB) [remove |

P picturhkhivg[795.jpg (113 KB) [Remove |
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Create a Service Request

‘What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change
O I need consultation from Avaya

Need to order replacement parts? Click here

Please identify a product and related problem.

o Choose your starting point

Asset

PRODUCT CUSTOMER
Avaya Aura Comm Manager Razorfish
e BProblem Details
Problem statement *required

reset password

Suggested solutions to your problem

[pdf] Application Notes for Integrated Research PROGNOSIS IP ...

.. for the two Avaya Communication Manager systems with ... 5022 of the Media
Servers by default. ... login account and password, expand Configurations ...

aya. OGNOSIS-CM.pdf - Feb. 02 2007

[pdf] Application Notes for Magnetic North Optimise VolP Call ...

.. thatwas administered on Avaya Communication Manager on the .. password
in the Confirm S witch Password field ... SSL field can be left at the default. ...
ht do?f=/publ

Avaya Support- Avaya Aura® System Manager - Product
... H.323 endpoints can cause a Avaya Aura® Communication Manager (CM)
reset if steps ... Restore on Avaya Aura® System Manager 6.1 release .
1/AII_Notices - 291k

Avaya - DevConnect Program - Avaya one-X® Deskphone ...
.. The title and default prompt line message displayed .. as keypad entry of hidden
page passwords. ... of Avaya Aura® Communication Manager and SIP ...
https://devconnect.avaya.com/public/dyn/d_dyn.jsp?fn=564 - 28k

Avaya Aura & Unified Communication [Archive] - Avaya ...
.. Full Version : Avaya Aura & Unified C ... Password; C

audio settings reset for no ... Session Manager 6.X; Installing VPFM on ...

.php/f-2.html - 19k

Description

Describe in your best words the nature of the issue?

I'm unable to acess my terminal and reset my password. | get an response that says “Invalid Login Credentials?”

What steps have you taken to try and repair it?

Researching the articles and asking co-workers?

Model numbers if known of affected equipment?

7940

Additional comments

/optimise_IP_ACM.pdf - Apr. 30 2006

< backtoresults
LOCATION NICKNAME SERIAL # SOLD TO
Dallas, TX: 2842 Circle Dr. CM - RZF 451-5645-XC 0004555202
< back to results
* required

* required

* required

I’'m located in Dallas Texas.Try numerous times to change pwd and getan error message at top of screen — due to
technical issues pwd can’t be changed at this time — try again later. Same message — talk to a rep who says she will
change the expiration date on certificate — but she runs into problems. No luck so back to trying to change pwd. Have

many emails with link to change pwd — same error message every time.

Severity *required

®)
®

©)

®)

1-Critical: Total Out of S ervice condition. The supported Product s totally out of service with NO acceptable
workaround resulting in a loss of service affecting all users ata single site

If a critical severity is selected, user must provide an additional contact person for the ticket.

2-High: >= 25% impact to service, quality, availability, etc The supported Product s operating with severely reduced
functionality causing significantimpact to the Communication's business operations or the loss of service impacting

twenty five (25) percent or more of all users ata single site. ProductAlarms identified as Major by Expert Systems.
If a high severity is selected, user must provide an additional contact person for the ticket.

3-Medium: < 25% impact The supported Productis operating with reduced functionality causing little to no impact
to the Communication's business operations or the loss of service impacting less than twenty five (25) percent of all

users ata single site. ProductAlarms identified as Minor by Expert S ystems.

[0 1 need to request out of hours support.

4-Low: No impact to Communication service. The supported Product is operating with full functionality and a

service request for information on features, configuration or use of the supported product needs to be tracked to
completion. Includes consultation, records correction & administrative.

Attachments
Click "Choose file" to select a file. You can attach files up to a total size of 4 GB. (Please purge sensitive data prior to submission)

P picturthkhivei795.ipg (113 KB) [remove |
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Contact Results [ q] 100 Results

Sort soLpTo  ~ | | ADDRESS ~ ~ PHONE ¥ | EMAIL ¥

0004555203 Abreu Ramon Dallas, TX: 8675 Cypress Blvd. 8884563990 rabreu@crosstelecom.com
0004555205 Allen Samuel Dallas, TX: 1875 Square St. 8176943343 samuelallenjr@yahoo.com
0004555207 Anderson Jon Dallas, TX: 2842 Circle Dr. 9524563292 janderson@crosstelecom.com  Edit

0004555209 Aponte Javier Dallas, TX: 2842 Circle Dr. 4078351114 japonte@crosstelecom.com Edit

o 0004555211 Burks Steve Dallas, TX: 8680 Cypress Blvd. 9524563386 sburks@crosstelecom.com Edit.

Add Contact> | 0004555205 Allen Samuel samuelallenjr@yahoo.com o

=] - )
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Contact Results [ q] 100 Results

Sort soLpTo  ~ | | ADDRESS ~ ~ PHONE ¥ | EMAIL ¥

0004555203 Abreu Ramon Dallas, TX: 8675 Cypress Blvd. 8884563990 rabreu@crosstelecom.com
0004555205 Allen Samuel Dallas, TX: 1875 Square St. 8176943343 samuelallenjr@yahoo.com Edit
0004555207 Anderson Jon Dallas, TX: 2842 Circle Dr. 9524563292 Jjanderson@crosstelecom.com Edit

0004555209 Aponte Javier Dallas, TX: 2842 Circle Dr. 4078351114 japonte@crosstelecom.com Edit

o 0004555211 Burks Steve Dallas, TX: 8680 Cypress Blvd. 9524563386 sburks@crosstelecom.com Edit.
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Contact Results [ q] 100 Results

Sort soLpTo  ~ | | ADDRESS ~ ~ PHONE ¥ | EMAIL ¥

0004555203 Abreu Ramon Dallas, TX: 8675 Cypress Blvd. 8884563990 rabreu@crosstelecom.com

0004555204 blank or incomplete entry blank or incomplete entry blank or incomplete. blank or incomplete entry

0004555205 Allen Samuel Dallas, TX: 1875 Square St. 8176943343 samuelallenjr@yahoo.com Edit
0004555207 Anderson Jon Dallas, TX: 2842 Circle Dr. 9524563292 janderson@crosstelecom.com  Edit

0004555209 Aponte Javier Dallas, TX: 2842 Circle Dr. 4078351114 japonte@crosstelecom.com Edit

O 0004555211 Burks Steve Dallas, TX: 8680 Cypress Blvd. 9524563386 sburks@crosstelecom.com Edit.
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Contact Results [ q] 100 Results

Sort soLpTo  ~ | | ADDRESS ~ ~ PHONE ¥ | EMAIL ¥

0004555203 Abreu Ramon Dallas, TX: 8675 Cypress Blvd. 8884563990 rabreu@crosstelecom.com
0004555205 Allen Samuel Dallas, TX: 1875 Square St. 8176943343 samuelallenjr@yahoo.com
0004555207 Anderson Jon Dallas, TX: 2842 Circle Dr. 9524563292 janderson@crosstelecom.com  Edit

0004555209 Aponte Javier Dallas, TX: 2842 Circle Dr. 4078351114 japonte@crosstelecom.com Edit

o 0004555211 Burks Steve Dallas, TX: 8680 Cypress Blvd. 9524563386 sburks@crosstelecom.com Edit.

Add Contact > blank or incomplete entry blank or incomplete entry blank or incomplete er blank or incomplete ent o
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Create a Service Request

‘What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change
O I need consultation from Avaya

Need to order replacement parts? Click here

Please identify a product and related problem.

o Choose your starting point

Asset

PRODUCT CUSTOMER
Avaya Aura Comm Manager Razorfish
e BProblem Details
Problem statement *required

reset password

Suggested solutions to your problem

[pdf] Application Notes for Integrated Research PROGNOSIS IP ...

.. for the two Avaya Communication Manager systems with ... 5022 of the Media
Servers by default. ... login account and password, expand Configurations ...

aya. OGNOSIS-CM.pdf - Feb. 02 2007

[pdf] Application Notes for Magnetic North Optimise VolP Call ...

.. thatwas administered on Avaya Communication Manager on the .. password
in the Confirm S witch Password field ... SSL field can be left at the default. ...
hty do?f=/publ

Avaya Support- Avaya Aura® System Manager - Product
... H.323 endpoints can cause a Avaya Aura® Communication Manager (CM)
reset if steps ... Restore on Avaya Aura® System Manager 6.1 release .
1/AII_Notices - 291k

Avaya - DevConnect Program - Avaya one-X® Deskphone ...
... The title and default prompt line message displayed .. as keypad entry of hidden
page passwords. ... of Avaya Aura® Communication Manager and SIP ...
https://devconnect.avaya.com/public/dyn/d_dyn.jsp?fn=564 - 28k

Avaya Aura & Unified Communication [Archive] - Avaya ...
.. Full Version : Avaya Aura & Unified C ... Password; C

audio settings reset for no ... Session Manager 6.X; Installing VPFM on ...

.php/f-2.html - 19k

Description

Describe in your best words the nature of the issue?

I'm unable to acess my terminal and reset my password. | get an response that says “Invalid Login Credentials?”

What steps have you taken to try and repair it?

Researching the articles and asking co-workers?

Model numbers if known of affected equipment?

7940

Additional comments

/Optimise_IP_ACM.pdf - Apr. 30 2006

< backtoresults
LOCATION NICKNAME SERIAL # SOLD TO
Dallas, TX: 2842 Circle Dr. CM - RZF 451-5645-XC 0004555202
< back to results
* required

* required

* required

I’'m located in Dallas Texas.Try numerous times to change pwd and getan error message at top of screen — due to
technical issues pwd can’t be changed at this time — try again later. Same message — talk to a rep who says she will
change the expiration date on certificate — but she runs into problems. No luck so back to trying to change pwd. Have

many emails with link to change pwd — same error message every time.

Severity *required

®)
®

©)

®)

1-Critical: Total Out of S ervice condition. The supported Product s totally out of service with NO acceptable
workaround resulting in a loss of service affecting all users ata single site

If a critical severity is selected, user must provide an additional contact person for the ticket.

2-High: >= 25% impact to service, quality, availability, etc The supported Product s operating with severely reduced
functionality causing significantimpact to the Communication's business operations or the loss of service impacting

twenty five (25) percent or more of all users ata single site. ProductAlarms identified as Major by Expert Systems.
If a high severity is selected, user must provide an additional contact person for the ticket.

3-Medium: < 25% impact The supported Productis operating with reduced functionality causing little to no impact
to the Communication's business operations or the loss of service impacting less than twenty five (25) percent of all

users ata single site. ProductAlarms identified as Minor by Expert S ystems.

[0 1 need to request out of hours support.

4-Low: No impact to Communication service. The supported Product is operating with full functionality and a

service request for information on features, configuration or use of the supported product needs to be tracked to
completion. Includes consultation, records correction & administrative.

Attachments
Click "Choose file" to select a file. You can attach files up to a total size of 4 GB. (Please purge sensitive data prior to submission)

P picturthkhivei795.ipg (113 KB) [remove |

P picturhkhivg[795.jpg (113 KB) [Remove 1

@ victurihkhivgi795.jpg (113 KB) (Remove |

e @cContact Information

* required
Primary Contact Change Additional Contact
Name. Jon Anderson Name. | blank or incomplete entry |
Email janderson@crosstelecom.com Email | blank or incomplete entry ]
Phone # 952-456-3292 Phone # blank or incomplete entry
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Create a Service Request

‘What would you like to do?

@ I need to fix my product
(O 1need to request Avaya services to move, add or change

O I need consultation from Avaya

Need to order replacement parts? Click here

Please identify a product and related problem.

0 Choose your starting point

Choose your Sold To Enter your serial #

[100455823 - 2842 Circle Dr., Dallas, TX| W] or |

Selected Asset < back to results
PRODUCT NAME CUSTOMER LOCATION ASSET NICKNAME SERIAL # SOLDTO
Avaya Aura Comm Manager Razorfish Dallas, TX: 2842 Circle Dr. CM - RZF 451-5645-XC 0004555202

< back to results

e @Problem Details

Problem statement « quired

Please tell us about your product and a short summary of your request.

Suggested solutions to your problem

Description

Describe in your best words the nature of the issue? * required
Please answer here.

What steps have you taken to try and repair it? * required
Please answer here.

Model numbers if known of affected equipment? * required

Please answer here.

Additional comments

Please comment here.

Severity *required

O 1-Critical: Total Out of S ervice condition. The supported Product s totally out of service with NO acceptable
workaround resulting in a loss of service affecting all users ata single site.

If a critical severity is selected, user must provide an additional contact person for the ticket.

2-High: >= 25% impact to service, quality, availability, etc The supported Product is operating with severely reduced
functionality causing significant impact to the Communication's business operations or the loss of service impacting

twenty five (25) percent or more of all users ata single site. ProductAlarms identified as Major by Expert Systems.
If a high severity is selected, user must provide an additional contact person for the ticket.

3-Medium: < 25% impact The supported Productis operating with reduced functionality causing little to no impact
to the Communication's business operations or the loss of service impacting less than twenty five (25) percent of all

users ata single site. ProductAlarms identified as Minor by Expert S ystems.

[ 1 need to request out of hours support.

O ® O

4-Low: No impact to Communication service. The supported Product is operating with full functionality and a
service request for information on features, configuration or use of the supported product needs to be tracked to
completion. Includes consultation, records correction & administrative.

Attachments

Click "Choose file" to select a file. You can attach files up to a total size of 4 GB. (Please purge sensitive data prior to submission)

e @Contact Information

Primary Contact Change
Name Jon Anderson

Status Active

Email janderson@crosstelecom.com

Phone # 952-456-3292
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| Search Login

Create a Service Request

‘What would you like to do?

@ | need to fix my product
O I need to request Avaya services to move, add or change

O I need consultation from Avaya

Need to order replacement parts? Click here

Please identify a product and related problem.

o Select your starting point

Choose your Sold To Enter your serial #

[ 100455823 - 2842 Circle Dr., Dallas, TX[ ¥] or [

Selected Asset < back to results
PRODUCT CUSTOMER LOCATION NICKNAME SERIAL # SOLDTO
Avaya Aura Comm Manager Razorfish Dallas, TX: 2842 Circle Dr. CM - RZF 451-5645-XC 0004555202

< back to results

o @Problem Details

Problem statement *required

reset password
Suggested solutions to your problem

[pdf] Application Notes for Integrated Research PROGNOSIS IP ...
.. for the two Avaya Communication Manager systems with ... 5022 of the Media
Servers by default. ... login account and password, expand Configurations

OGNOSIS-CM.pdf - Feb. 02 2007

[pdf] Application Notes for Magnetic North Optimise VolIP Call ...

... that was admi

istered on Avaya Communication Manager on the .. password
in the Confirm S witch Password field ... SSL field can be left at the default. ...
htt Alink.do?f=/publi fOptimise_IP_ACM.pdf - Apr. 30 2006

Avaya Support - Avaya Aura® System Manager - Product
-.. H.323 endpoints can cause a Avaya Aura® Communication Manager (CM)
resetif steps ... Restore on Avaya Aura® System Manager 6.1 release ...

ava 1/AII_Notices - 291k

Avaya - DevConnect Program - Avaya one-X® Deskphone ...
.. The title and default prompt line message displayed ... as keypad entry of hidden
page passwords. ... of Avaya Aura® Communication Manager and SIP ...
https://devconnect.avaya.com/public/dyn/d_dyn.jsp?fn=564 - 28k

Avaya Aura & Unified Communication [Archive] - Avaya ...
... Full Version : Avaya Aura & Unified C i ... Password; C i

audio settings reset for no ... Session Manager 6.X; Installing VPFM on ...
.php/f-2.html - 19k

Description

Describe in your best words the nature of the issue?

Invalid Input - Please Enter Your Description * required

blank or incomplete entry

What steps have you taken to try and repair it?

Invalid Input - Please Enter Your Steps To Repair * required

blank or incomplete entry

Model numbers if known of affected equipment?
Invalid Input - Please E nter Your Model Numbers or equivalent information * required

blank or incomplete entry

Additional comments

Severity *required

O 1-Critical: Total Out of Service condition. The supported Product is totally out of service with NO acceptable
workaround resulting in a loss of service affecting all users ata single site
If a critical severity is selected, user must provide an additional contact person for the ticket.

2-High: >= 25% impact to service, quality, availability, etc The supported Productis operating with severely reduced
functionality causing significant impact to the Communication's business operations or the loss of service impacting
twenty five (25) percent or more of all users ata single site. ProductAlarms identified as Major by ExpertSystems

If a high severity is selected, user must provide an additional contact person for the ticket.

to the Communication's business operations or the loss of service impacting less than twenty five (25) percent of all
users ata single site. ProductAlarms identified as Minor by ExpertSystems.

@ 3-Medium: < 25% impact The supported Productis operating with reduced functionality causing little to no impact
[ 1 need to request out of hours support.

4-Low: No impact to Communication service. The supported Productis operating with full functionality and a
service request for information on features, configuration or use of the supported product needs to be tracked to
completion. Includes consultation, records correction & administrative.

Attachments

Click "Choose file" to select a file. You can attach files up to a total size of 4 GB. (Please purge sensitive data prior to submission)

e @cContact Information

Primary Contact Change
Name Jon Anderson

Status Active

Email janderson@crosstelecom.com

Phone # 952-456-3292
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< Back to Avaya

AvayaCogo Support Products | Downloads & Documents | Service Requests | Parts Replacement

| Search Lo gi n

Create a Service Request

What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change

O I need consultation from Avaya

Need to order replacement parts? Click here

Please identify a product and related problem.

o Select your starting point

Choose your Sold To Enter your serial #

[ 100455823 - 2842 Circle Dr., Dallas, Tx[ w] or [

Selected Asset < back to results
PRODUCT CUSTOMER LOCATION NICKNAME SERIAL # SOLDTO
Avaya Aura Comm Manager Razorfish Dallas, TX: 2842 Circle Dr. CM - RZF 451-5645-XC 0004555202

< back to results

e BProblem Details

Problem statement *required

reset password
Suggested solutions to your problem

[pdf] Application Notes for Integrated Research PROGNOSIS IP ...
. for the two Avaya Communication Manager systems with ... 5022 of the Media

Servers by default. ... login account and password, expand Configurations ...

0GNOSIS-CM.pdf - Feb. 02 2007

[pdf] Application Notes for Magnetic North Optimise VolP Call ...
that was administered on Avaya Communication Manager on the .. password
in the Confirm S witch Password field ... SSL field can be left at the default. ...
htt blic Mlink.do? f=/publi foptimise_IP_ACM.pdf - Apr. 30 2006

Avaya Support - Avaya Aura® System Manager - Product
... H.323 endpoints can cause a Avaya Aura® Communication Manager (CM)
reset if steps ... Restore on Avaya Aura® System Manager 6.1 release ..
1/All_Notices - 291k

Avaya - DevConnect Program - Avaya one-X® Deskphone ...
.. The title and default prompt line message displayed .. as keypad entry of hidden
page passwords. ... of Avaya Aura® Communication Manager and SIP ...
https://devconnect.avaya.com/public/dyn/d_dyn jsp?fn=564 - 28k

Avaya Aura & Unified Communication [Archive] - Avaya ...
.. Full Version : Avaya Aura & Unified C Password; C

audio settings reset for no ... Session Manager 6.X; Installing VPFM on ..
php/f-2.htm! - 19k

Description

Describe in your best words the nature of the issue? * required

I'm unable to acess my terminal and reset my password. | get an response that says “Invalid Login Credentials?”

What steps have you taken to try and repair it? * required

Researching the articles and asking co-workers?

Model numbers if known of affected equipment? * required

7940

Additional comments

I'm located in Dallas Texas.Try numerous times to change pwd and get an error message at top of screen — due to
technical issues pwd can’t be changed at this time — try again later. Same message — talk to a rep who says she will
change the expiration date on certificate - but she runs into problems. No luck so back to trying to change pwd. Have

many emails with link to change pwd — same error message every time.

Severity *required

O 1-Critical: Total Out of S ervice condition. The supported Product s totally out of service with NO acceptable
workaround resulting in a loss of service affecting all users ata single site.

If a critical severity is selected, user must provide an additional contact person for the ticket.

O 2-High: >= 25% impactto service, quality, availability, etc The supported Product is operating with severely reduced
functionality causing significant impact to the Communication's business operations or the loss of service impacting
twenty five (25) percent or more of all users ata single site. ProductAlarms identified as Major by ExpertSystems.
Ifa high severity is selected, user must provide an additional contact person for the ticket.

@ 3-Medium: < 25% impact The supported Productis operating with reduced functionality causing little to no impact
to the Communication's business operations or the loss of service impacting less than twenty five (25) percent of all
users ata single site. ProductAlarms identified as Minor by Expert Systems.

[0 1 need to request out of hours support.

O 4-Low: No impact to Communication service. The supported Product is operating with full functionality and a
service request for information on features, configuration or use of the supported product needs to be tracked to
completion. Includes consultation, records correction & administrative.

Attachments

Click "Choose file" to select a file. You can attach files up to a total size of 4 GB. (Please purge sensitive data prior to submission)

Choose file

e @cContact Information

Primary Contact Change
Name Jon Anderson

Status. Active

Email janderson@crosstelecom.com

Phone # 952-456-3292
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< Back to Avaya

AvaCogo Support Products | Downloads & Documents | Service Requests | Parts Replacement

| Search Lo gi n

Create a Service Request

What would you like to do?

@ I need to fix my product

O I need to request Avaya services to move, add or change
O I need consultation from Avaya

Need to order replacement parts? Click here

Please identify a product and related problem.

o Select your starting point

Choose your Sold To Enter your serial #

[100455823 - 2842 Circle br., Dallas, TX|w ] or |

Selected Asset <back to results
PRODUCT CUSTOMER LOCATION NICKNAME SERIAL # SOLD TO
Avaya Aura Comm Manager Razorfish Dallas, TX: 2842 Circle Dr. CM - RZF 451-5645-XC 0004555202

< back to results

e BProblem Details

Problem statement *required

reset password
Suggested solutions to your problem

[pdf] Application Notes for Integrated Research PROGNOSIS IP ...
. for the two Avaya Communication Manager systems with ... 5022 of the Media
Servers by default. ... login account and password, expand Configurations ...

aya. OGNOSIS-CM.pdf - Feb. 02 2007

[pdf] Application Notes for Magnetic North Optimise VolP Call ...
.. thatwas administered on Avaya Communication Manager on the .. password
in the Confirm S witch Password field ... SSL field can be left at the default. ...

hty do?f=/publ /Optimise_IP_ACM.pdf - Apr. 30 2006

Avaya Support- Avaya Aura® System Manager - Product
... H.323 endpoints can cause a Avaya Aura® Communication Manager (CM)
reset if steps ... Restore on Avaya Aura® System Manager 6.1 release .
1/AII_Notices - 291k

Avaya - DevConnect Program - Avaya one-X® Deskphone ...
... The title and default prompt line message displayed ..

s keypad entry of hidden
page passwords. ... of Avaya Aura® Communication Manager and SIP ...
https://devconnect.avaya.com/public/dyn/d_dyn.jsp?fn=564 - 28k

Avaya Aura & Unified Communication [Archive] - Avaya ...
.. Full Version : Avaya Aura & Unified C ... Password; C

audio settings reset for no ... Session Manager 6.X; Installing VPFM on ...

.php/f-2.html - 19k

Description

- issue? .
Describe in your best words the nature of the issue? * required

I'm unable to acess my terminal and reset my password. | get an response that says “Invalid Login Credentials?”

What steps have you taken to try and repair it? * required
Researching the articles and asking co-workers?
Model numbers if known of affected equipment? * required

7940

Additional comments

I’'m located in Dallas Texas.Try numerous times to change pwd and getan error message at top of screen — due to
technical issues pwd can’t be changed at this time — try again later. Same message — talk to a rep who says she will
change the expiration date on certificate — but she runs into problems. No luck so back to trying to change pwd. Have

many emails with link to change pwd — same error message every time.

Severity *required

O 1-Critical: Total Out of Service condition. The supported Productis totally out of service with NO acceptable
workaround resulting in a loss of service affecting all users ata single site
If a critical severity is selected, user must provide an additional contact person for the ticket.

O 2-High: >= 25% impactto service, quality, availability, etc The supported Product is operating with severely reduced
functionality causing significantimpact to the Communication's business operations or the loss of service impacting
twenty five (25) percent or more of all users ata single site. ProductAlarms identified as Major by Expert Systems.
If a high severity is selected, user must provide an additional contact person for the ticket.

@ 3-Medium: < 25% impact The supported Productis operating with reduced functionality causing little to no impact
to the Communication's business operations or the loss of service impacting less than twenty five (25) percent of all
users ata single site. ProductAlarms identified as Minor by Expert S ystems.

[ 1 need to request out of hours support.

O 4-Low: No impact to Communication service. The supported Productis operating with full functionality and a
service request for information on features, configuration or use of the supported product needs to be tracked to
completion. Includes consultation, records correction & administrative.

Attachments

Click "Choose file" to select a file. You can attach files up to a total size of 4 GB. (Please purge sensitive data prior to submission)

Choose file

e @cContact Information

Primary Contact Change
Name Jon Anderson

Status Active

Email janderson@crosstelecom.com

Phone # 952-456-3292
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< Back to Avaya

Avaya<Cogo Support Products | Downloads & Documents | Service Requests | Parts Replacement

| l Seerli l Browse Login
Support Library

Create a Service Request

What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change

O I need consultation from Avaya

Need to order replacement parts? Click here

Please identify a product and related problem.

o Select your Sold to

Asset < back to results.
PRODUCT CUSTOMER LOCATION NICKNAME SERIAL # SOLD TO
Avaya Aura Comm Manager Razorfish Dallas, TX: 2842 Circle Dr. CM - RZF 451-5645-XC 0004555202

< back to results

e BProblem Details

Problem statement *required

reset password
Suggested solutions to your problem

[pdf] Application Notes for Integrated Research PROGNOSIS IP ...
. for the two Avaya Communication Manager systems with ... 5022 of the Media
Servers by default. ... login account and password, expand Configurations ...
aya. OGNOSIS-CM.pdf - Feb. 02 2007

[pdf] Application Notes for Magnetic North Optimise VolP Call ...

.. that was administered on Avaya Communication Manager on the ... password

in the Confirm S witch Password field ... SSL field can be left at the default. ...

htt do?f=/publ fOptimise_IP_ACM.pdf - Apr. 30 2006

Avaya Support- Avaya Aura® System Manager - Product
... H.323 endpoints can cause a Avaya Aura® Communication Manager (CM)
reset if steps ... Restore on Avaya Aura® System Manager 6.1 release .
1/AII_Notices - 291k

Avaya - DevConnect Program - Avaya one-X® Deskphone ...
... The title and default prompt line message displayed .. as keypad entry of hidden
page passwords. ... of Avaya Aura® Communication Manager and SIP ...
https://devconnect.avaya.com/public/dyn/d_dyn.jsp?fn=564 - 28k

Avaya Aura & Unified Communication [Archive] - Avaya ...
.. Full Version : Avaya Aura & Unified C ... Password; C

audio settings reset for no ... Session Manager 6.X; Installing VPFM on ...

.php/f-2.html - 19k

Description

- issue? .
Describe in your best words the nature of the issue? * required

I'm unable to acess my terminal and reset my password. | get an response that says “Invalid Login Credentials?”

What steps have you taken to try and repair it? * required

Researching the articles and asking co-workers?

Model numbers if known of affected equipment? * required

7940

Additional comments

I’'m located in Dallas Texas.Try numerous times to change pwd and getan error message at top of screen — due to
technical issues pwd can’t be changed at this time — try again later. Same message — talk to a rep who says she will
change the expiration date on certificate — but she runs into problems. No luck so back to trying to change pwd. Have

many emails with link to change pwd — same error message every time.

Severity *required

O 1-Critical: Total Out of Service condition. The supported Productis totally out of service with NO acceptable
workaround resulting in a loss of service affecting all users ata single site
If a critical severity is selected, user must provide an additional contact person for the ticket.

O 2-High: >= 25% impact to service, quality, availability, etc The supported Product is operating with severely reduced
functionality causing significantimpact to the Communication's business operations or the loss of service impacting
twenty five (25) percent or more of all users ata single site. ProductAlarms identified as Major by Expert Systems.
If a high severity is selected, user must provide an additional contact person for the ticket.

@ 3-Medium: < 25% impact The supported Productis operating with reduced functionality causing little to no impact
to the Communication's business operations or the loss of service impacting less than twenty five (25) percent of all
users ata single site. ProductAlarms identified as Minor by Expert S ystems.

[& 1 need to request out of hours support.

O 4-Low: No impact to Communication service. The supported Productis operating with full functionality and a
service request for information on features, configuration or use of the supported product needs to be tracked to
completion. Includes consultation, records correction & administrative.

Attachments

Click "Choose file" to select a file. You can attach files up to a total size of 4 GB. (Please purge sensitive data prior to submission)

@ picturfhkhjvg[795.jpg (113 KB) [Remove |

e @cContact Information

Primary Contact Change
Name Jon Anderson

Status Active

Email janderson@crosstelecom.com

Phone # 952-456-3292
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< Back to Avaya

Avaya<Cogo Support Products | Downloads & Documents | Service Requests | Parts Replacement

| l Seerli l Browse Login
Support Library

Create a Service Request

What would you like to do?

@ I need to fix my product
O I need to request Avaya services to move, add or change

O I need consultation from Avaya

Need to order replacement parts? Click here

Please identify a product and related problem.

o Select your Sold to

Asset < back to results.
PRODUCT CUSTOMER LOCATION NICKNAME SERIAL # SOLD TO
Avaya Aura Comm Manager Razorfish Dallas, TX: 2842 Circle Dr. CM - RZF 451-5645-XC 0004555202

< back to results

e BProblem Details

Problem statement *required

reset password
Suggested solutions to your problem

[pdf] Application Notes for Integrated Research PROGNOSIS IP ...
. for the two Avaya Communication Manager systems with ... 5022 of the Media
Servers by default. ... login account and password, expand Configurations ...
aya. OGNOSIS-CM.pdf - Feb. 02 2007

[pdf] Application Notes for Magnetic North Optimise VolP Call ...
.. thatwas administered on Avaya Communication Manager on the .. password
in the Confirm S witch Password field ... SSL field can be left at the default. ...

hty do?f=/publ /Optimise_IP_ACM.pdf - Apr. 30 2006

Avaya Support- Avaya Aura® System Manager - Product
... H.323 endpoints can cause a Avaya Aura® Communication Manager (CM)
reset if steps ... Restore on Avaya Aura® System Manager 6.1 release .
1/AII_Notices - 291k

Avaya - DevConnect Program - Avaya one-X® Deskphone ...
... The title and default prompt line message displayed .. as keypad entry of hidden
page passwords. ... of Avaya Aura® Communication Manager and SIP ...
https://devconnect.avaya.com/public/dyn/d_dyn.jsp?fn=564 - 28k

Avaya Aura & Unified Communication [Archive] - Avaya ...
.. Full Version : Avaya Aura & Unified C ... Password; C

audio settings reset for no ... Session Manager 6.X; Installing VPFM on ...
.php/f-2.html - 19k

Description

- issue? .
Describe in your best words the nature of the issue? * required

I'm unable to acess my terminal and reset my password. | get an response that says “Invalid Login Credentials?”

What steps have you taken to try and repair it? * required

Researching the articles and asking co-workers?

Model numbers if known of affected equipment? * required

7940

Additional comments

I’'m located in Dallas Texas.Try numerous times to change pwd and getan error message at top of screen — due to
technical issues pwd can’t be changed at this time — try again later. Same message — talk to a rep who says she will
change the expiration date on certificate — but she runs into problems. No luck so back to trying to change pwd. Have

many emails with link to change pwd — same error message every time.

Severity *required

O 1-Critical: Total Out of Service condition. The supported Productis totally out of service with NO acceptable
workaround resulting in a loss of service affecting all users ata single site
If a critical severity is selected, user must provide an additional contact person for the ticket.

O 2-High: >= 25% impact to service, quality, availability, etc The supported Product is operating with severely reduced
functionality causing significantimpact to the Communication's business operations or the loss of service impacting
twenty five (25) percent or more of all users ata single site. ProductAlarms identified as Major by Expert Systems.
If a high severity is selected, user must provide an additional contact person for the ticket.

@ 3-Medium: < 25% impact The supported Productis operating with reduced functionality causing little to no impact
to the Communication's business operations or the loss of service impacting less than twenty five (25) percent of all
users ata single site. ProductAlarms identified as Minor by Expert S ystems.

[ 1 need to request out of hours support.

O 4-Low: No impact to Communication service. The supported Product is operating with full functionality and a
service request for information on features, configuration or use of the supported product needs to be tracked to
completion. Includes consultation, records correction & administrative.

Attachments

Click "Choose file" to select a file. You can attach files up to a total size of 4 GB. (Please purge sensitive data prior to submission)

@ picturfhkhjvg[795.jpg (113 KB) [Remove |

P victurfhkhivgj795.ipg (113 KB) [Remove |

&P picturihkhivg[795.ipg (113 KB) [Remove |

e @cContact Information

Primary Contact Change
Name Jon Anderson

Status. Active

Email janderson@crosstelecom.com

Phone#  952-456-3292
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Avaya Service Request

=~ Edit Service Request

Please confirm your service request details.

Your ticket has not yet been completed, please review the details below then click submit.

Sold To Information

SOLD TO PRODUCT CUSTOMER LOCATION NICKNAME SERIAL #

0004555202 Avaya Aura Comm M..  Razorfish Dallas, TX: 2842 Circle Dr. CM - RZF 451-5645-XC

Problem Details

Problem statement

reset password
Description
Describe in your best words the nature of the issue?

I'm unable to acess my terminal and reset my password. | get an response that says “Invalid Login Credentials?”
What steps have you taken to try and repair it?

Researching the articles and asking co-workers?

Model numbers if known of affected equipment?

7940

Additional comments

I'm located in Dallas Texas.Try numerous times to change pwd and getan error message at top of screen — due to
technical issues pwd can’t be changed at this time — try again later. Same message — talk to a rep who says she will
change the expiration date on certificate — but she runs into problems. No luck so back to trying to change pwd. Have

many emails with link to change pwd — same error message every time.

Severity

2-High

Attachments

@ picturinkhivgj795.pg (113 KB)

Contact Information

Primary Contact

Name  Jon Anderson

Status Active

Email janderson@crosstelecom.com
Phone # 952-456-3292

@ victurihkhivg[796.jog (117 KB)

Additional Contact

Doris Astoria

Active
dastoria@crosstelecom.com
2104812479

P picturihkhivgi797.ipg (104.KB)

4= Editservice Request
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| Search

Login

Avaya Service Request

) Create New Service Requests

B View service Requests

Fa print

Sucessful service request submission
Service Request # 1-2272749438

You will receive an email confirmation with your Service Request details.

Atany time you can edit, update or cancel your Service Request Ticket. Please refer to your confirmation email.

Your response time will be approximately within 1 hour.

Sold To Information

SOLDTO PRODUCT

0004555202

Problem Details

Problem statement

reset password

Description

Avaya Aura Comm M..

CUSTOMER LOCATION NICKNAME

Razorfish Dallas, TX: 2842 Circle Dr. CM - RZF

Describe in your best words the nature of the issue?

I'm unable to acess my terminal and reset my password. | get an response that says “Invalid Login Credentials?”

What steps have you taken to try and repair it?

Researching the articles and asking co-workers?

Model numbers if known of affected equipment?

7940

Additional comments

I'm located in Dallas Texas.Try numerous times to change pwd and getan error message at top of screen — due to
technical issues pwd can’t be changed at this time — try again later. Same message — talk to a rep who says she wil
change the expiration date on certificate — but she runs into problems. No luck so back to trying to change pwd. Have

many emails with link to change pwd — same error message every time.

Severity

2-High

Attachments

@ picturfhkhivg|795.jpg (113 KB)

Contact Information

Primary Contact
Name Jon Anderson
Status Active
Email janderson@crosstelecom.com
Phone # 952-456-3292

@ picturfnkhivgj796.pg (117 KB)

Additional Contact

Doris Astoria

Active
dastoria@crosstelecom.com
2104812479

[E create New Service Requests

SERIAL #

451-5645-XC

&) View Service Requests

@ picturihkhivgi797.ipg (104 KB)

o Print

Tools

Product
Compatibility Matrix
HealthCheck

S oftware
Compatibility Audit
All Tools
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Support Forums
DevConnect

Training
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Training
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Business Partners

Policies & Legal

Maintenance & Warranty
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All Policies & Legal

AboutAvaya S upport

AboutAvaya Support
Help
Contactus

AboutAvaya |Contacts |Careers |Sitemap

Avaya Foundation | Wireframes

razorfish

Terms of Use |Privacy Statement © 2009-2011 Avaya Inc.

Avaya_Ticketing_UX_110811.vsd

Copyright 2011 by Razorfish. For internal use only. All other use requires prior authorization.

Last Modified 9 Nov, 2011 Page 33 of 33

Author: Kris Kepler, Mike McGehee



	Avaya_Ticketing_UX_110811.vsd
	Cover Page
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12
	13
	14
	15
	16
	17
	18
	19
	20
	21
	22
	23
	24
	25
	26
	27
	28
	29
	30
	31
	32


